Housatonic Teachers Federal Credit Union

Virtual Banking Initial Sign on Instructions

Initial sign on for Housatonic Teachers Federal Credit Union Website:
www.htfcuonline.com = Select Home Banking from the menu bar

or
Access using the web address https://www.financial-net.com/housatonictfcu/
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2014 - 1st Qtr: The HTFCU website is undergoing
some changes to enhance your user experience

Home
Welcome

Housatonic Teachers Federal Credit Union is a full-service financial institution offering
products and services to help our members achieve their financial goals; we strongly
believe in the philosophy, “People Helping People.” We are a “not-for profit”
cooperative that has served generations of educational professionals and their families
since 1935. The Credit Union is owned by its membership which means we diligently
strive to pay the highest possible yields on savings accounts while also providing the
lowest possible rates on our lending products. With our core values and superior
service standards, it's no wonder why HTFCU has been an industry leader for the past
8 decades. We encourage you to contact us to learn how you can benefit from being a
part of the Housatonic Teachers Federal Credit Union family.

Membership Eligibility

Membership is easy! Simply open a savings account by completing a member
application with a $5 minimum deposit. Remember, once you become a member,
you're a member for life! Spouses, children, siblings and parents are also eligible to

take advantage of our exceptional products & services.

with the site. Please enjoy the new design.

2014 - 2nd Qtr: Home Banking will soon be
available to members and accessible from this site
shortly with the “Home Banking” button above.
Please stay tuned for more information

Contacting HTFCU

HTECU Hours of Operation:
Monday - Friday: 3:00 a.m. - 4:00 p.m.

HTFCU Branch Address:
2900 Main St

3rd Floor Suite 3D
Stratford, CT 06614

Phone: 203-378-7503

Getting Started

2

C Enroll.ﬁne D

To enroll in virtual banking select

“Enroll Online”

From the menu on the left on
HTFCU Home Page, sign in screen.
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https://www.financial-net.com/housatonictfcu/

Enter the following information into the Step 1 Enroll page:
e Member Account Number
Last four digits of your Social Security Number
Your Social Security Number with no dashes
Address numbers only
Read the terms and conditions and then check the box stating:

| | have read and agree to the Terms and Conditions [ |

o C(lick the button to complete the enrollment process.
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Step 1: Enroll

Thank you for your interest in Online Banking. To begin the enroliment process, please key in the required fields below.
In the Address Number field, if your sddress is:

P.O. Box 8342, please enter 6342

1405 Municipal Ave, plesse enter 1405

23 SW 89 NW, please enter 23

6026 E. 66th Street. please enter 6526

Member Account Number|
Last 4 Digits of SSN
SSN (no dashes)

Address NMumber Only

Example:100 Main Street, Apt. 123 Enter:100
| have read and agree to the Terms and Conditions [_]

Housatonic Teachers Federal Credit Union
Oniine Banking Member Service: 202-278-7503
Terms and Conditions

On the Step 2: Setup Page enter:
e Email address
e Your Login ID
e Security Code (Password)
e Verify Security Code (Password)
Click the Finish button to proceed to the next screen.

Step 2: Setup

Setting Up your Email, Login and Security Information

You can setup a personalized LOGON ID between 6 to 50 alphanumeric characters. Please make a note of your Logon 1D
and Security Code. These are required when logging on to Online Banking.

Email Address
Logon ID

Logen ID must be between 6-50 characters and may only contain letfers, numbers, periods(.), dashesi(-),
underscores(_) and the @ symbaol

Security Code

Security code must be between 3-16, have at least fwo numbers and two letters and cannot include
ecial characters

Verify Security Code

I
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the previous screen.

The HTFCU Home Page Enrollment screen will appear with the Logon ID created in

Select “Click Here”

To proceed to the logon page Click Here |

Your Logon ID is: ter1114@a0l.com

—

To procesd ta the logan page Click Here ]
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To obtain & copy of this information, please print screen using the Print opticn in your browser Thank you for enrolling in Online
Banking. You must have your Legan ID and Security Code o log on to Online Account Access.

HTFCU HOME PAGE

Housatonic Teachers Federal Credit Union
Online Banking Member Service: 203-378-7503
Terms and Conditions

To sign into Virtual Banking - Enter Security Code and select OK.
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Enter Security Code

Site best viewed with the Istest versions of Chrame, Firefox, Intemet Explorer,

HTFCU HOME PAGE

L 1

Forgot Security Code?

Housatonic Teachers
Online Banking Memb

Federal Credit Union
s
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or Ssfari

® 2013 Fiserv, Inc. or its sffilates
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Select the Edit Challenge Questions using the drop down and then enter personal

Housatonic Teachers Federal Credit Union
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Answers for each question. The answers are case sensitive. Upon completion, select
the OK button to proceed to the Edit Security Phase Screen.
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a For increased secunty, you need to select three challenge questions

Edit Challenge Questions

Select questions and enter answers that only you know and that you will remember. We will use these guestions to
help verify your identity when we see different behavior. Once you've saved your answer, we do not display the
answer. We just display asterisks in the answer box to indicate you have a saved answer to the question.

Questions Answers

[What is your paternal grandmother's first name? V] [ |
[What s your aidest sibling’s birthday month and ysar? < |
[\What was the last name of your third grade teacher? il ]

Housatonic Teachers Federal Credit Union
Online Banking Member Service: 203-378-7503
Terms and Conditions
Fateraty Insur

NCUA. Your savings fedarally insurad 1o at ieast $250,000
and backed by tha full faith and credit of tha United States Gaverment
Natiorl Gradit Union Adrinistrotian, o S Governmant Agansy

Site best viewsd with the latest versions of Chrome, Firefax, Intemet Explorer, or Safari.

The Edit Security Phrase page will open; Enter a phrase that will appear on the

security code page to verify that you are not on a phishing site. Select OK to
complete the initial sign in process.
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@ vou need to setup your Security Phrase. Please follow the instructions below

Edit Security Phrase
8 A Security Phrase is a memorable phrase that you choose. For your security, ensure that this unique Security Phrase is always visible on the Security Code
page to verify that you are not on a phishing site.

Enter a memorable phrase that will be displayed on the Security Code page each time you login. This phrase can help you verify the authenticity of this web
site. Do not use sensitive information such as account number, Security Code, or social security number in your phrase.

Housatonic Teachers Federal Credit Union
Online Banking Member Service: 203-375-7503
Terms and Conditions
Faderally Insured by NCUA. Yeur savings fedarally insurad to sl least §250,000
nd hacked by the full faith and cradit of tha United States Govemment
iatiorial Cradit Unien Adminisiiation, & U.S. Gaveehraant Agensy

Site best viewed with the Istest versions of Chrome. Firefox, Internet Explorer, or Safari

& 2013 Fiserv, Inc_ or its affiliates
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